
     

 
IOP Behavioral Health 

Terms of Service 

EffecƟve: 10/08/2026 

Overview 
These Terms of Service govern your use of the IOP Behavioral Health, LLC (“IOP Behavioral Health,” “we,” “us,” or “our”) 
website and related online services. By accessing or using our website, you agree to these Terms. 

Use of Our Website 
This website provides general informaƟon about IOP Behavioral Health, LLC, our services, locaƟons, programs, and 
methods for contacƟng or requesƟng informaƟon from our organizaƟon. 
You agree to use this website only for lawful purposes and in a manner that does not interfere with the operaƟon, 
security, or availability of the website. 

No Emergency Services 
Our website and electronic communicaƟon methods are not intended for emergencies. 
If you are experiencing a mental health emergency or are in immediate danger, call 911, go to the nearest emergency 
department, or contact the 988 Suicide & Crisis Lifeline by calling or texƟng 988. 

PaƟent Services 
InformaƟon provided on this website is for general informaƟonal purposes and does not establish a paƟent-provider 
relaƟonship. 
Eligibility for IOP Behavioral Health services is determined through our intake and assessment process. Services are 
subject to applicable program requirements, clinical appropriateness, availability, and applicable insurance or payment 
arrangements. 

Website Inquiries and CommunicaƟons 
Submiƫng an inquiry form does not guarantee admission, an appointment, or enrollment in services. 
By providing your contact informaƟon, you authorize IOP Behavioral Health to contact you regarding your inquiry and 
requested services using the contact informaƟon you provide, subject to your communicaƟon preferences and applicable 
consent requirements. 

SMS/Text Messaging 

You agree to receive informaƟon messages from IOP Behavioral Health, LLC, including appointment reminders, 
scheduling updates, account noƟficaƟons, intake communicaƟons, care coordinaƟon, billing noƟficaƟons, and other 
administraƟve messages related to our services. 

Message frequency varies. Message and data rates may apply.  

For help, reply HELP or email us at iopbehavioral@ibhus.com. 

You can opt out at any Ɵme by replying STOP. 

SMS consent is voluntary and is not a condiƟon of receiving services. We do not sell or share mobile phone numbers or 
SMS consent informaƟon with third parƟes or affiliates for their own markeƟng or promoƟonal purposes. For details 
about how we handle your informaƟon, please review our Privacy Policy below. 

Privacy 
Your use of this website is also subject to our Privacy Policy, which explains how IOP Behavioral Health collects, uses, 
protects, and discloses informaƟon. 
Privacy Policy: IOP Privacy Policy 



Intellectual Property 
Unless otherwise indicated, the content of this website, including text, logos, graphics, images, and other materials, is 
owned by or licensed to IOP Behavioral Health, LLC and may not be reproduced, distributed, modified, or used without 
permission. 

Third-Party Websites and Services 
Our website may contain links to third-party websites or services. These links are provided for convenience. IOP 
Behavioral Health does not control and is not responsible for the content, privacy pracƟces, or availability of third-party 
websites. 

Disclaimer 
Although we make reasonable efforts to provide accurate and current informaƟon, website content may change and may 
not always reflect the most current informaƟon regarding our programs, services, availability, or requirements. 
Website informaƟon should not be relied upon as a subsƟtute for professional evaluaƟon or individualized care. 

LimitaƟon of Liability 
To the extent permiƩed by applicable law, IOP Behavioral Health, LLC is not responsible for losses or damages resulƟng 
from your use of or inability to use this website or reliance on informaƟon provided through the website. 

Changes to These Terms 
We may update these Terms of Service from Ɵme to Ɵme. Updated terms will be posted on this page with a revised 
effecƟve date. Your conƟnued use of the website aŌer changes are posted consƟtutes acceptance of the updated terms. 

Governing Law 
These Terms of Service are governed by the laws applicable to the operaƟon of IOP Behavioral Health, LLC, without 
regard to conflict-of-law principles. 

Contact Us 
If you have quesƟons about these Terms of Service, please contact us: 
IOP Behavioral Health, LLC 
600 Sun Temple Dr 
Madison, AL 35758 
256-693-5301 
agreen@ibhus.com 


